Engagement
Matters

Empower your
patients in their care
Quil Engage is a transformative patient engagement platform that makes
the patient care journey more individualized and supportive at every stage.
Borrowing from the powerful techniques and practices of the entertainment
industry, our Engagement Engine activates and educates patients with
compelling, relevant content throughout their care journey while giving the care
team real-time insights to drive necessary interventions. We help to make sure
patients are engaged in their journey on the right device, for the right task, at the
right time.

Why engagement matters
Simply put, engaged patients are healthier patients and healthier patients have better outcomes. A recent study
conducted in collaboration with our partners at Penn Medicine found that improved engagement and meaningful
educational content leads to:
Increased patient literacy, adherence and confidence

Reduced length of stay, complications and
readmissions

Improved staff efficiency

Decreased operational costs

The Quil Engagement Equation

Activation

Quil has proven that when patients are informed, inspired and
empowered, their outcomes are better. Quil developed an
approach to care journeys that focuses on actionable engagement
from all stakeholders within the care journey — care teams,
patients, and their loved ones. Quil Engage makes use of
three pillars to support this care journey approach: Activation,
Education, Insights and Integration.
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Insights &
Integration

Education

Engagement
Matters

How Quil Engage empowers patients,
supports care teams, and creates positive healthcare experiences:
Quil Engage’s combination of education and activation, along with clinical team partnerships, helps patients navigate
their health experience, associated with better self-care at home and improved outcomes.

Patients & Loved Ones

Clinical Teams

Quil Engage provides individualized care journeys that
deliver the right content to the right patient at the right
time, across any device or channel.

Quil gives clinical teams access to real-time patient
feedback, integrated directly into the clinical workflow,
improving efficiency and generating more actionable
insights into patient status.

Ensure trusted information is available

Support clinical decision-making with real-

exactly where and when it’s needed

time access to Quil-collected data

Reinforce best practice standards of care to

Increase clinical staff efficiency by saving

patients and families in partnership with their

time in helping patients and families prepare

loved ones and clinical teams

for care events

Send automated check-ins and

Triage at-risk patients and quickly

reminders to keep patients on track

understand when intervention is necessary

Navigation to recommended resources within
the health care system to better support
transitions and potential gaps in care

About Quil:
WE HELP PEOPLE ORGANIZE AND NAVIGATE THEIR HEALTH LIVES
Quil, a joint venture of Independence Health Group (Independence) and Comcast, is a digital health platform that offers
personalized and interactive health journeys to consumers and their caregivers. Quil believes that patient education
and engagement lead to better outcomes at a lower cost. Quil serves patients, members, and their caregivers, and is
partnered with healthcare providers and health plans nationally. We are headquartered in Philadelphia, PA.
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